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I n s i g h t  1Mind the Gap – Perception vs. Reality
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*Gallup & Learning Heroes. (2023, November 14). B-flation: How good grades can sideline parents. bealearninghero.org/wp-content/uploads/2023/11/B-flation_Gallup_Learning-Heroes_Report-FINAL.pdf
**National Center for Education Statistics. (2024). The nation’s report card: 2024 reading and mathematics assessments. nces.ed.gov/nationsreportcard
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National parent perception of student grade-level achievement vs. reality
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“The perception gap suggests that 

parents aren't getting the full picture of 

how prepared their kids are for the next 

grade, for college or for the workforce. 

We owe it to families to provide them 

with clear, honest information about 

their children's progress. Without that 

transparency, we risk denying students 

the opportunities they deserve.”

J O H N  B .  K I N G ,  F O R M E R  U . S .  S E C R E TA R Y  O F  

E D U C A T I O N  A N D  C H A N C E L L O R  O F  T H E  

S TA T E  U N I V E R S I T Y  O F  N E W  Y O R K  ( S U N Y )
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Parents reporting their child receives all Bs or above*

*Gallup & Learning Heroes. (2023, November 14). B-flation: How good grades can sideline parents. bealearninghero.org/ wp-content/uploads/2023/11/B-flation_Gallup_Learning-Heroes_Report-FINAL.pdf
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*Gallup & Learning Heroes. (2023, November 14). B-flation: How good grades can sideline parents. bealearninghero.org/wp-content/uploads/2023/11/B-flation_Gallup_Learning-Heroes_Report-FINAL.pdf

Parents who know their child is behind in math say math is top worry*
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“When parents know there's a 

problem, they'll fix it. They care 

about their child's success more 

than anything else, so you had better 

believe they'll take action - teaming 

up with teachers and getting their 

kids the support they need. But how 

are they expected to fix a problem 

they don't know they have?”

S A R A H  C A R P E N T E R ,  E X E C U T I V E  

D I R E C T O R  O F  M E M P H I S  L I F T



I n s i g h t  4Prioritize the Parent-Teacher Team

CENTERING FAMILIES IN THE FUTURE OF EDUCATION

7

*Gallup & Learning Heroes. (2023, November 14). B-flation: How good grades can sideline parents. bealearninghero.org/wp-content/uploads/2023/11/B-flation_Gallup_Learning-Heroes_Report-FINAL.pdf

Three pillars of effective family engagement*
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*50CAN. (2024, October). The state of educational opportunity in America: A 50-state survey of 20,000 parents. 50can.org/wp-content/uploads/2024/10/50CAN.EducationOpportunitySurvey.pdf

Student participation and unmet parent demand in college and career programs 

(by household income)*
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“Providing every parent in America with 

clear information about how their children 

are performing in school is a national 

imperative. Whether it's our youngest 

students learning to read and do basic math, 
our middle schoolers moving through more 

advanced coursework, or our high schoolers 

gaining skills to succeed on their future 

pathway of choice - families deserve timely 

and transparent data so they know how to 
help their child.”

M A R G A R E T  S P E L L I N G S ,  F O R M E R  U . S .  

S E C R E T A R Y  O F  E D U C A T I O N  A N D  P R E S I D E N T  

&  C E O  O F  T H E  B I P A R T I S A N  P O L I C Y  C E N T E R
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Top skills and traits parents prioritize for their children*

*Learning Heroes. (2018). Developing life skills in children: A roadmap for communicating with parents. Learning Heroes. bealearninghero.org/wp-content/uploads/2018/05/DLS-Report-2018-for-distribution-
single-pages.pdf
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“Each student is a human being in progress, full 

of possibility. The ability to change, grow, and 

learn new skills lives in each of us, in our biology. 

Parents and schools have enormous influence 

over how much of each child's potential we ever 

get to see. That's because what shapes the human 

brain and body, what drives genetic expression, 

are the relationships, experiences and 

opportunities in each young person's life. Trusting 

relationships - whether between adults and kids or 

between peers - produce the biological spark that 

fuels curiosity, engagement and learning inside 

and outside of school.”

P A M E L A  C A N T O R ,  M D  

C E O  O F  T H E  H U M A N  P O T E N T I A L  L . A . B .
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Support Should Be, Too
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*Learning Heroes. (2023). The parent journey: Cracking the code for families of children with learning differences. bealearninghero.org/learning-differences-playbook

Evaluations for learning and thinking differences — few parents find them very easy to obtain*
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Use clear, family-friendly language to build trusting partnerships with families

*Learning Heroes. (2018). Developing life skills in children: A roadmap for communicating with parents.
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At Every Grade Level
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Schools with strong family engagement have shown:

Smaller spikes in absenteeism

Lower rates of learning loss in reading & math

The benefits are clear across elementary, middle, and high school that 

when homes and schools team up, everyone wins!

Source: Learning Heroes & TNTP. (2023) Investigating the relationship between pre-pandemic family engagement and student and school outcomes.
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“There is one constant in education 

– the families and students we serve. 

We cannot sideline them. It is long 

overdue to center the shifting K-12 

education landscape around families 

and their kids.” 

A R N E  D U N C A N ,  F O R M E R  U . S .  

S E C R E T A R Y  O F  E D U C A T I O N  A N D  

M A N A G I N G  D I R E C T O R  O F  C H I C A G O  C R E D  



Contact

Follow us on 

Instagram:       

@learning.heroes

Like us on 

Facebook:       

/Bealearninghero

Follow us on X:

@bealearninghero

Follow us on 

LinkedIn:       

@learning-heroes-us

David Park

President

dpark@learningheroes.org
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